
Professional organizations:

Skills:
• User research methodologies including: survey writing, structured interviews, persona development,

             ethnography, storyboarding, card sorting, diary studies, JTBD analysis.
• Engaging in design thinking practices and user experience design life cycle.
• Applying user-centered design and engineering principles to product research and development.
• Conducting statistical analysis with fluency in data visualization.
• Evaluating systems based on usability heursitics to identify UX problems and propose solution.
• Proficient in several UX software tools including Sketch, Axure RP, Invision, Zeplin, Adobe Suite.

•       Human Factors and Ergonomics Society
    •       BayCHI 

NASA Ames Research Center - Aerospace Cognitive Engineering Lab
Human Factors Research Intern

• Collaborated with cognitive scientists and aerospace engineers to generate, revise, and edit two 
             digital training products for understanding interdependency of complex systems.

• Recruited participants and facilitated five-hour experiment that focused on assessing knowledge 
            generalizability and transferability from training mechanical, electrical, aerospace and astronautic 

engineers about operating habitat systems on the International Space Station.
• Analyzed large data sets from 30 users of ISS device simulator, reported on user behavior as 

informed by the data.
• Authored and presented poster at Ames-wide intern fair with mentorship from principal 

investigator Dorrit Billman, Ph.D.

Intellicorp, Inc.
UX Research Intern

• Identified and evaluated the processes for delivering usability of Intellicorp’s LiveCompare, an 
SAP lifecycle event analysis software product.

• Conducted a heuristic evaluation of LiveCompare.
• Interviewed stakeholders including clients, developers, and product managers to identify needs 

and pain points in current UI. 
• Designed and coordinated end-to-end usability test for 14 first-time users.
• Derived actionable insights from usability test data and heuristic evaluation to inform UI 

redesign.
• Generated wireframes and high-fidelity prototypes for hand off to developer team.

Stanford University
Psychology Research Intern

• Facilitated experiment in Dr. Laura Carstensen’s lifespan development lab that investigated smart 
phone app usage and salience of emotion across the human lifespan.

• Refined study methods through piloting and rewriting unclear documentation.
• Assisted with codifying and analyzing qualitative data.
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Experience

March 2018 to August 2018
             San Jose, California

February 2018 to May 2018
             Stanford, California

 January 2019 to September 2019
            Mountain View, California

August 2018 to Present
      San Jose, California

 

Relevant coursework: Interaction design I + II, Human factors experiments, 
Engineering psychology, User research, Usability testing, Graduate statistics

Education

August 2012 to May 2017
              Chico, California

Theresa Villa Faught
MS Candidate - Human Factors and Ergonomics
Human-Computer Interaction Emphasis

linkedin.com/in/theresafaught
Further Details

  theresa.faught@sjsu.edu
     (408)329-2060
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Master of Science, Human Factors and Ergonomics
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Bachelor of Arts, Psychology


